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What’s included with an Access 
Xcite monthly membership?

Monthly price: £17.95 per person + no joining fee

For you to qualify for Access Xcite, you must be a West Lothian 
resident in receipt of one of the following benefits:

This membership gives you access to a whole 
range of activities and benefits, allowing you to 
find the best way for you to stay fit and healthy.

INDIVIDUAL BENEFITS
∙	 Attendance Allowance
∙	 Personal Independence Payment (PIP)
∙	 Adult Disability Payment (ADP)
∙	 Child Disability Payment (CDP)
∙	 Armed Forces Compensation Scheme
∙	 War Disablement Pension
∙	 Pension Credit

18+ MEMBERSHIP
∙	 Every day access to all Xcite venues
∙	 Gym
∙	 Fitness classes
∙	 Access to Xcite online digital classes
∙	 Swimming
∙	 Sauna & steam room access
∙	 Adult swimming lessons
∙	 Racquet sports
∙	 Golf @ Xcite Bathgate & Polkemmet
∙	 8 days advance booking

UNDER 18 MEMBERSHIP
∙	 Every day access to all Xcite venues
∙	 Access to full range of coaching courses:
	 (Learn to Swim, Gymnastics, Football, Golf, Hockey, badminton)

∙	 Swimming
∙	 Racquet sports
∙	 Gym (12yrs+)
∙	 Golf @ Xcite Bathgate
∙	 7 days advance booking
∙	 Soft Play (18 months – 7 years)

FAMILY- RELATED BENEFITS
∙	 Universal Credit
∙	 Council Tax Benefit
∙	 Job Seekers Allowance (income based)
∙	 Income Support
∙	 Employment and Support Allowance
∙	 Child Tax Credit (not Working Tax
	 Credit) with income under £18,725
∙	 Child & Working Tax Credit only and
	 your income is under £8,717
∙	 Working Tax Credit where income does
	 not exceed £6,900
∙	 Working and Universal Credit where
	 ‘take home pay’ does not exceed £726

In collaboration with West Lothian Council, we are pleased to 
introduce the Access Xcite programme, designed for West 
Lothian residents receiving specific benefits. Individuals who 
meet the eligibility criteria can enjoy a wide range of activities 
aimed at promoting physical activity and well-being. This is 
made possible through a reduced price monthly membership or 
discounted rates if you prefer to pay-per-visit.

Family-related benefits will allow you to include dependents in your application. Dependent 
children are eligible up to 18 years of age. Please speak with a member of our team for more 
information.
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Access Xcite Pay-Per-Visit:
How do I become an Access Xcite member?

To find out more about our activities, classes 
and more - download the WLL XCITE app!

Under 18: £1.50
18-64yrs: £3.00
65yrs +: £1.50

*Exclusions apply. An additional supplement may be required for 
selected activities. Ask a member of the Xcite team for full details. 
Xcite coaching courses and adult swimming lessons are not
available on a pay-per-visit basis.

Step 1: Complete the application form in this booklet.
∙	 Please read the Rules of the Scheme and Notes on Page 6 of this booklet before 	 	
	 filling out the form.
∙	 You can download a printable copy of this booklet from our website, or visit
	 any Xcite venue and ask a member of staff for a copy.

Step 2: Take the completed form to any Xcite venue, along with your eligibility 
documentation. You will need:
∙	 Online verification for Universal Credit (you can show this to staff from a device)
∙	 Or a letter confirming your eligibility for any of the individual or family benefits 	 	
	 listed on page 1 of this booklet.
∙	 And a form of photographic ID; your passport or driving licence are ideal.

Step 3: If you plan to pay by direct debit, this step is for you. Please bring your bank 
account information for the account from which the monthly payment will be taken.
∙	We will ask you to fill out some additional membership paperwork which will 	 	
	 include your bank details so we can set up your monthly direct debit.
∙	 You’ll be asked to pay for your first month up front.

Step 4: Our reception team will set up your Access Xcite membership(s).
This involves:
∙	 Photos of the member(s) will be taken at reception.
∙	 Your Xcite membership card(s) will be issued – use these each time you visit.
∙	 All our Xcite membership cards look the same – regardless of the membership type.

You don’t need to be a member to check out what’s 
available - learn more about our fantastic classes, 
check-out the latest timetables and book activities
at your leisure.

Download Now!

Visit westlothianleisure.com for more info. Once you have your card(s) you can start to use and enjoy the facilities. 
Eligibility is automatically reviewed each year on the 31st March - no 

need to reapply!
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If a monthly membership isn’t for you, you can still enjoy discounted 
access to our activities on a pay-per-visit basis. This includes 
activities like our gyms, swimming pools, group fitness classes,
racquet sports & more!* Pay-per-visit activities can be accessed at 
the following prices:

What do I bring for each visit?
Bring your Xcite membership card along to every visit and show it to reception. If you 
are a pay-per-visit member, you’ll be asked to pay the appropriate discounted price. 
Monthly direct debit members won’t pay at the venue every visit – unless the activity is not 
included in your membership.



Please complete this form in BLOCK LETTERS
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Access Xcite membership application form

Section 1: Applicant
Title:	 	 First Name:	 	 	 Surname:

Address:	 	 	 	 	 	

Post Code:	 	 Age: 	 	 	 Date of Birth:	 	

National Insurance Number: 	 	 	 	 Contact tel:

E-Mail Address:

Section 3: Dependants
First Name 	 	 Surname	 	 	 Date of Birth	 Age (Under 18)

1

2

3

4

I declare that the information I have given above is correct and that should a false declaration be made I will be liable for any and all 
charges applicable for me or my dependants use of facilities under the Access Xcite Scheme. I also clearly understand that should me or 
my dependants circumstance change in that when I/we no longer receive the benefits identified above, I will advise staff at the nearest 
Xcite venue and return all concession cards issued to me and my dependants. I understand that the information contained in this 
Application Form will be subject to checking by West Lothian Council. 

Signed	 Print Name	 	 	 	 Date

Section 4: Benefits received by you or your partner (please tick)

Section 2: Partner
Title:	 	 First Name:	 	 	 Surname:

Address:	 	 	 	 	 	

Post Code:	 	 Age: 	 	 	 Date of Birth:	 	

National Insurance Number: 	 	 	 	 Contact tel:

E-Mail Address:

For office use only
Entitlement letter reference number	 	 	 MRM ID No.
Photographic evidence reference number
Type of photographic evidence                               	 	 Staff Name:

INDIVIDUAL BENEFITS
	 Attendance Allowance
	 Personal Independence Payment (PIP)
	 Adult Disability Payment (ADP)
	 Child Disability Payment (CDP)
	 Armed Forces Compensation Scheme
	 War Disablement Pension
	 Pension Credit

FAMILY- RELATED BENEFITS
	 Universal Credit
	 Council Tax Benefit
	 Job Seekers Allowance (income based)
	 Income Support
	 Employment and Support Allowance
	 Child Tax Credit (£18,725, not working tax credit)
	 Child & Working Tax Credit (£8,717)
	 Working Tax Credit (£6,900)
	 Working and Universal Credit (£726)

Rules of the Scheme
1.	 You must be a resident in the West Lothian Council Area.

2.	 You must be able to demonstrate that you are in receipt of one of the qualifying 	 	

	 benefits.

3.	 Dependent children up to and including 17 years of age are eligible for

	 inclusion in the scheme.

4.	 All membership cards issued must be returned if your circumstances change and 

	 you are no longer in receipt of one of the qualifying benefits.

5.	 Cards are not transferable. 

6.	 I hereby authorise Xcite West Lothian Leisure to check this application form against 	

	 any other information held by West Lothian Council. The information held by Xcite 	

	 West Lothian Leisure and West Lothian Council is subject to the Data Protection Act.

Notes
1.	 Documentary evidence of entitlement to benefit will be required.

2.	 The information you provide will be held on computer databases held by West 	 	

	 Lothian Council and Xcite, West Lothian Leisure. You should clearly understand 	 	

	 that by signing this Application Form, you are agreeing to the information given 	 	

	 being stored on computer.

3.	 This information will be used for the purposes of promoting the Access Xcite 	 	

	 Scheme and other leisure opportunities that may be made available by 		 	

	 the Scheme’s partners West Lothian Council and Xcite, West Lothian Leisure.

	 The information will not be shared with any third party unless with your express 	 	

	 permission.

4.	 The Access Xcite cards will be valid from the date of issue until 31st March. 

	 Your continued eligibility for the scheme will be reviewed and if you are still in 	 	

	 receipt of any of the qualifying benefits the cards will be automatically renewed 	 	

	 until 31st of the following year.

This application form should be completed and authorised at the Xcite, West Lothian Leisure 
venue of your choice.  If you have any questions, please ask a member of our team. 
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*Direct Debit / Pay Per Visit 
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XCITE Bathgate
T: 01506 237910

XCITE Broxburn 
Sports Centre
T: 01506 237920

XCITE Craigswood
T: 01506 237940

XCITE East Calder
T: 01506 883340

XCITE Linlithgow
T: 01506 237960

XCITE Whitburn
T: 01501 229210

Winchburgh Sport
& Wellbeing Hub
T: 01506 340720

Polkemmet Golf
T: 01501 743905

Inveralmond
Community High School
T: 01506 237905

Deans
Community High School
T: 01506 237970

For information on where to find our venues, 
scan this QR code


