Your guide to Concessionary
Sport and Leisure activities
in West Lothian

ﬁ Q Woest Lothian Leisure (known as Xcite) is a Scottish Charity, SC027470.
www.westlothianleisure.com


http://www.westlothianleisure.com/

Taking regular, healthy, physical exercise is extremely important in maintaining a
healthy lifestyle, regardless of age or ability.

What is Access Xcite?

Xcite, in partnership with West Lothian Council, offer Access Xcite for those who
are in receipt of any of the benefits listed below. If you are eligible you’ll have
access to a wide range of activities to keep active and healthy with discounted
pay-per-visit prices or the Access Xcite Membership!

Who has Access?
For you to qualify for Access Xcite, you must be a West Lothian resident in receipt
of one of the following benefits...

Universal Credit

Council Tax Benefit

Housing Benefit

Job Seekers Allowance (income based)

Income Support

Attendance Allowance

Personal Independence Payment (PIP)

Employment and Support Allowance

Armed Forces Compensation Scheme

War Disablement Pension

Child & Working Tax Credit only and your income is under £16,105
Working Tax Credit and your income does not exceed £6,900.
Working and Universal Credit and “take home pay” does not exceed £610
Pension Credit

Some of the above benefits will allow you to include
any dependents in your application.

Dependent children up to 18 years of age are eligible.
Please speak with a member of our team for more
information.



What’s included under Access Xcite?

Access to Xcite venues across West Lothian:
Armadale - Bathgate - Broxburn - East Calder
Livingston - Linlithgow - Whitburn.

£0 Joining Fee.

Venue Address

Xcite Armadale North St, Armadale EH48 3QB T:

Xcite Bathgate Balbardie Park, Torphichen Rd,

Bathgate EH48 4LA T:

Xcite Broxburn

Sports Centre Church St, Broxburn EH52 5EL T:
Swimming Pool East Main St, Broxburn EH52 5EQ T:
Xcite Craigswood Craigswood, Livingston EH54 5ER T:
Xcite East Calder Rawholdings, East Calder EH53 OJW T:

Xcite Linlithgow McGinley Way, Linlithgow EH49 6SQ T:
Xcite Livingston Almondvale Boulevard,

Livingston EH54 6QT

Xcite Whitburn West Main Street T:

Whitburn EH47 0QD

Polkemmet Golf Polkemmet Country Park T:

Whitburn, EH47 OAD

Inveralmond Community Willowbank, Ladywell T:

High School

Livingston , EH54 6HW

Phone No

01501 229200

01506 237910

01506 237920
01506 237930
01506 237940
01506 883340
01506 237960

T: 01506 237970

01501 229210

01501 743905

01506 439631



How do | get started with Access Xcite?
It’s easy - join @ any Xcite Venue - no need to visit CIS Office!

Step 1 - Pick up an Access Xcite Application Form at:
+ Any West Lothian Council’s Customer Information Services (CIS) or Libraries.
+ Any Xcite Venue or download @ www.westlothianleisure.com.

Step 2 - Bring your completed application form to any Xcite Venue with:

+ Letter showing your eligibility for one of any of the benefits listed in this booklet.
+ Or show online verification for Universal Credit to staff via your phone.

« Your passport, or driving licence , or any other form of photographic ID.

Step 3 - Decide if you wish to pay-per-visit or join up for the Access Xcite Membership.
+ To take out a membership you will need to complete an additional application
form, which will include your bank details for monthly DD payments.
« You’ll also be required to pay the first month up front.
« You’ll not be charged a joining fee.

Step 4 - Your Access Xcite Subscription will be set up.

« Photos of you (and dependants) will be taken at reception.

« You’ll be given your Xcite card(s) to be used each time you visit.
+ Your card will look the exact same as any other Xcite customer’s.

Once you have your card(s) you can start to use and enjoy the
facilities there and then!
Eligibility is automatically reviewed each year on the 31st March - no need to reapply!

What do | do for each visit?
Bring your Xcite card along for every visit.

If you are a pay-per-visit customer you’ll be charged the appropriate discounted price at
reception.

As an Access Xcite member you won’t be required to make a payment (outwith your monthly
DD) unless the activitiy is not included in the membership.

CIS - Council Information Service Centres

If you require information on your nearest Council Information Service Centre,
or its opening hours, please telephone the Customer Service Centre on
01506 280000



http://www.westlothianleisure.com/

Prices

Pay-per-visit
pay per session, per person

Pay-per-visit is available to use as and when you want to visit Xcite. You will pay the
following prices for activities included in Access Xcite. Excludes any Xcite Coaching Activity,
including Swiming Lessons.

Adult £2.00 Under 18yrs £1.00 65yrs+ £1.00

Access Xcite - 3 options (age related)
Access Xcite Membership is a monthly Direct Debit payment giving you
access to...

Adult 65yrs+

« Gym « Gym

« Swim + Swim

 Fitness Classes + Fitness Classes

+ +

+ Xcite Online + Xcite Online

+ Racquet Sports + Racquet Sports

+ Golf @ Bathgate & Polkemmet + Golf @ Bathgate & Polkemmet
+ 8 days Advance Booking + 8 Days Advance Booking
Benefits Benefits

« Everyday access to all Xcite Venues + Everyday access to all Xcite venues
+ Sauna & Steam Room access + Sauna & Steam Room access
o Adult Swimming Lessons + Adult Swimming Lessons
Under 18yrs Activity Access to:

Get access to our « Swim

full range of « Gym (12yrs+)

Coaching Courses: + Soft Play

« Learn 2 Swim + Racquet Sports

« Gymnastics + Golf @ Xcite Bathgate

+ Football

. Golf Benefits

+ Hockey + Access to multiply Coaching Courses!

*

+ Everyday activity access to all Xcite Venues
+ 7 days Advance Booking



Rules of the Scheme

. You must be a resident in the West Lothian Council Area.

. You must be able to demonstrate that you are in receipt of one of the qualifying
benefits.
Dependent children up to and including 18 years of age are eligible for
inclusion in the scheme*.

. All concessionary cards issued must be returned if your circumstances change and
you are no longer in receipt of one of the qualifying benefits.

. Cards are not transferable.
| hereby authorise West Lothian Leisure to check this application form against any
other information held by West Lothian Council. The information held by West

Lothian Leisure and West Lothian Council is subject to the Data Protection Act.

* Some of the above benefits will allow you to include any dependents in your
application. Please speak with a member of our team for more information.

Notes

1. Documentary evidence of entitlement to benefit will be required.

2. The information you provide will be held on computer databases held by West
Lothian Council and Xcite @ West Lothian Leisure. You should clearly understand
that by signing this Application Form, you are agreeing to the information given
being stored on computer.

3. This information will be used for the purposes of promoting the Concessionary
Access Scheme and other leisure opportunities that may be made available by
the Scheme’s partners West Lothian Council and Xcite @ West Lothian Leisure. The
information will not be shared with any third party unless with your express
permission.

4, The concessionary cards will be valid from the date of issue until 31st March.

Your continued eligibility for the scheme will be reviewed and if you are still in
receipt of any of the qualifying benefits the cards will be automatically renewed until
31st of the following year.

This application form should be completed and authorised at one of West Lothian CIS Centres or an
Xcite @ West Lothian Leisure venue of your choice. You can also pick up an information flier regarding
the scheme from any Xcite venue or CIS office.



Please complete this form in BLOCK LETTERS

Section 1: Applicant
First Name: Surname:

Address: ] Post Code': )
Date of Birth: Age: . Tel No:
E-Mail Address: ’ ’ Mobile No:

T]tle .............. FirSt Name: .......................... Surname: ...........................
AddreSS: .............................................. POSt COde ...........................
Dateof Birth: ... ... Age: L. TelNo:
E-Mail Address: Mobile No

Section 3: Dependants
First Name Surname Date of Birth Age (15 & Under)
1

2 ------------------------------------------------------------------------------------
3 ------------------------------------------------------------------------------------
4 ------------------------------------------------------------------------------------

Section 4: Benefits Received by you or your partner (please tick)

®) Universal Credit (O Attendance Allowance

(O Council Tax Benefit (O Personal Independence Payment

(O Housing Benefit (O Employment and Support Allowance
(O Income Support (O War Disablement Pension

O Job Seekers Allowance (income based) (O Armed Forces Compensation Scheme
®) Child & Working Tax Credit (income based) (O Working Tax Credit (income based)
@) Working and Universal Credit (income based) (O Pension Credit

Section 5: Access Option (O Pay-per-visit (O Access Xcite Monthly Membership

| declare that the information | have given above is correct and that should a false declaration be made | will be liable

for any and all charges applicable for me or my dependants use of facilities under the Concessionary Access Scheme. |
also clearly understand that should me or my dependants circumstance change in that when |/we no longer receive the
benefits identified above, | will advise staff at the nearest Xcite venue and return all concession cards issued to me and
my dependants. | understand that the information contained in this Application Form will be subject to checking by West
Lothian Council.

Signed . PrintName .. ... Date . .. .....
For office use only
Entitlement Letter reference number MRM ID No.

Type of Photographic Evidence
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WLL Xcite App - the quickest and
easiest way to view timetables
and to book an activity!

You don’t need to be a member to check out what’s
available. See the latest timetables,
news and offers and book activities!

Download Now!

Visit westlothianleisure.com for more info.

Download on the GETITON
& i35 Siore




