




Gym Supervisor 
Job Description

Reports to: Duty Manager 

Division/department: 

Our Vision 

	Our Vision is a West Lothian where everyone can live a healthier, happier, longer life.  We exist to improve people’s lives through culture, education, sport and physical activity. 

Our service and facilities are best in class and our sustainable business practices enable us to re-invest for the benefit of future generations of West Lothian people.

As a valued organisation that understands, cares about and engages with its community, we are the delivery partner of choice for West Lothian organisations responsible for helping residents to improve their well-being, and offering opportunities for all to make healthy lifestyle choices and enjoy cultural activities.


 
Our Values

	Integrity
	Respect
	Accountability
	Service



The Team



The purpose of the role

As a Gym Supervisor at West Lothian Leisure, you will play a vital role in leading the team to deliver an exceptional fitness experience to our community. You will lead the daily operations of the gym, ensuring a safe, inclusive, and welcoming environment.








Specific role responsibilities

· Lead day-to-day gym floor operations, ensuring high standards of safety, cleanliness, and customer service. 
· Support the gym team by championing our Service Standards and key business priorities. 
· Lead and drive all elements of the gym workplan. 
· Identify, evaluate, and implement emerging fitness trends that enhance the member experience. 
· [bookmark: _Int_athLJqL7]Provide feedback to Duty Managers on gym instructor performance to support 1:1’s. 
· Act as a mentor and role model, proactively coaching the gym team to elevate performance, confidence, and member satisfaction. 
· Develop and execute strategies to motivate and engage the team in adopting new initiatives, ensuring successful delivery and measurable outcomes. 
· Drive member engagement through effective use of digital tools such as Mywellness and the Technogym App, ensuring consistent team utilisation. 
· Lead the gym team to conduct gym inductions, fitness assessments, and consultations and in accordance with company policies. 
· Monitor and analyse gym equipment usage, report issues, and liaise with maintenance teams for prompt resolutions. 
· Assist the Duty Manager with the preparation of staff rotas, training plans, and performance development. 
· Promote gym programmes, group classes, fitness challenges, and health initiatives aligned with our member wellness journey. 
· Ensure full adherence to all health and safety regulations, including risk assessments. 
· Contribute to wider venue initiatives and events that drive community engagement and participation. 
· Attend and contribute to venue fitness meetings and report on operations, member feedback, and opportunities for improvement. 

The above list is illustrative, not exhaustive. Accordingly, there may be a requirement to undertake additional duties, consistent with the level of the post, as directed by management


Communications and working relationships

Stakeholders:

Internal: 	Employees and workers
External:	Customers, Visitors, Service providers and contractors













What you will bring - Knowledge, skills and experience

Essential

· Level 2 Certificate in Gym Instruction or equivalent, eg HNC in Health & Fitness, Fitness Health & Exercise
· Minimum 3 years’ work experience in gym or health club environment 
· Sound knowledge of health & safety standards and operational procedures 
· Excellent communication skills with a friendly, professional manner 
· A commitment to equality, diversity, and fostering an inclusive environment 
· Experience of providing a friendly customer service in a customer facing role
· Ability to motivate and inspire
· Awareness of fitness trends

Desirable

· Level 3 GP Referral Gym Instructor Qualification
· Any other relevant qualification
· Prior experience in a supervisory or senior fitness role 
· Hold or willingness to obtain and apply knowledge/skills from Emergency First Aid qualification
· Hold or willingness to obtain, update and apply knowledge/skills from automated external defibrillator (AED) qualification
· A working knowledge of Health and Safety responsibilities in a leisure entre environment.
· Computer literate with working knowledge of data bases and Microsoft packages 

Job Dimensions

· Willingness to continuously develop and attend training and development sessions in line with your personal training plan, on occasion out-with your normal hours of work, to ensure the required level of competence. 
· Demonstrate willingness to learn about the company’s range of products and services with a view to promoting to our internal and external customers















Additional Information

· This post is subject to a basic check from Disclosure Scotland
· You will be required to be aware of current Health and Safety Policy and to take responsibility for your own safety and the safety of others who may be affected by your acts or omissions at work

[bookmark: _Int_DTGooklE]As an equal opportunities' employer, West Lothian Leisure is committed to the equal treatment of all current and prospective employees and does not condone discrimination on the basis of age, disability, sex, sexual orientation, pregnancy and maternity, race or ethnicity, religion or belief, gender identity, or marriage and civil partnership. We aspire to have a diverse and inclusive workplace and strongly encourage suitably qualified applicants from a wide range of backgrounds to apply and join our company. 








Area Manager


Lifeguards


Reception


Gym Instructors


Duty Manager


Gym Supervisor


Coaching Team 
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