How to cancel a class booking online

Log into ‘My Xcite” at www.westlothianleisure.com E

Select ‘Manage Bookings’ from the top right hand menu bar

Select the class you wish to cancel
Click on bucket icon - see image 1

Click on ‘Confirm’ button to cancel the class - see image 2
If you click on ‘Cancel’ button you will cancel the process to cancel the class not the class itself.
Once cancelled you should see image 3 (on mobile).

Confirmed bookings

Activity Kettlercise
Date Thu 30 Nov
Time 18:15 (45 mins)
Site Xcite Bathgate
Paid Paid
Member

Actions (o) ® g

GIIAKE ANOTHER BOOKIN(D

2

Manage your
booking

Please click on Confirm to
cancel your booking
Kettlercise [$tudio 3]

Thu 30 Novpidl:15 (45 mins)
Price: £0.0Q
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Preferred Booking Site: Xcite Bathgate
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