




Maintenance Manager

Reports to:  Head of Corporate Services

Division/department:  Corporate Services

Our Vision 
	Our Vision is a West Lothian where everyone can live a healthier, happier, longer life.  We exist to improve people’s lives through culture, education, sport and physical activity.  Our service and facilities are best in class and our sustainable business practices enable us to re-invest for the benefit of future generations of West Lothian people.

As a valued organisation that understands, cares about and engages with its community, we are the delivery partner of choice for West Lothian organisations responsible for helping residents to improve their well-being and offering opportunities for all to make healthy lifestyle choices and enjoy cultural activities.




Our Values
	Integrity
	Respect
	Accountability
	Service




The purpose of the role
The Maintenance Manager leads the maintenance and development of the organisation’s property portfolio, ensuring leisure, sport and community facilities are safe, compliant, sustainable, well maintained and fit for purpose.
The postholder manages planned and reactive maintenance, statutory compliance, asset information, capital projects, contractors and property budgets, working with operational teams to maintain safe, welcoming and high-quality customer environments.
Specific role responsibilities
Property & Asset Management
· Manage the organisation’s portfolio of leisure, sport, school and operational properties.
· Maintain accurate property and asset registers, condition information and lifecycle plans.










· Provide professional property advice and support leases, licences, developments and disposals as required.

Planned & Reactive Maintenance
· Develop and manage planned preventative maintenance programmes and identify emerging risks.
· Prioritise and coordinate reactive repairs to meet safety and operational needs while minimising disruption.
· Monitor maintenance performance, response times, quality and value for money.
Statutory Compliance & Health and Safety
· Ensure the property portfolio complies with relevant statutory, regulatory and health and safety requirements.
· Maintain auditable compliance systems and records, monitor legislative change and advise on required action.
· Coordinate statutory inspection, testing and servicing of fire, gas, electrical, water hygiene, legionella, asbestos, lifts, building management, heating, ventilation, pool plant and accessibility systems.
· Work with the Health & Safety Manager and operational managers to complete identified actions.
Capital Projects
· Develop and deliver refurbishment, lifecycle replacement and capital improvement projects, including briefs, specifications, budgets and programmes.
· Coordinate consultants and contractors; monitor cost, quality, programme and risk; and ensure effective operational handover.
Contractor & Supplier Management
· Procure and manage contractors, consultants and property service providers in line with procedures and best-value requirements.
· Set clear specifications, service standards and KPIs; monitor performance and address underperformance.
Financial Management
· Manage the property, maintenance and facilities budget, monitor expenditure and provide regular forecasts.
· Identify efficiencies and savings, and contribute to capital investment plans, without compromising safety, compliance or service quality.
Sustainability & Energy Management
· Support environmental objectives by reducing energy use, carbon emissions, water consumption and operating costs.
Operational Support
· Work with Head Office and operational managers to resolve property issues and minimise closures and disruption.
· Provide property advice during emergencies and represent Xcite at relevant property, project and partnership meetings.
Other Responsibilities
· Lead and manage the Maintenance Team, including three direct reports.








The above list is illustrative, not exhaustive. Accordingly, there may be a requirement to undertake additional duties, consistent with the level of the post, as directed by management.
The numbers
The role has responsibility for:
· A property and maintenance budget of approximately £973,000, excluding projects, and two direct reports.
Communications and working relationships
· Internal: Head of Corporate Services, senior managers, Operations, Health & Safety, facility management, Head Office employees and the Maintenance Team.
· External: West Lothian Council, contractors, suppliers, consultants, Planning and Building Control, customers, clubs and partners.
What you will bring - Knowledge, skills and experience
Essential
· At least five years’ experience in a comparable property maintenance role.
· Sound knowledge of property and health and safety legislation, statutory compliance and the built environment.
· Practical understanding of building services and maintenance operations.
· Strong written and verbal communication, report writing and stakeholder management skills.
· Strong budgeting, planning, project management and organisational skills.
· Ability to prioritise competing demands, meet deadlines and use Microsoft Excel and Word confidently.
· Access to a suitable vehicle and the ability to travel between the organisation's various locations as required
· Commitment to continuous professional development, including occasional training outside normal working hours.
Desirable
· Degree or HND in Building Management, Inspection and Supervision, or a related discipline.
· Experience of improving property systems and processes.
· Experience of leisure operations or customer-facing public facilities.
Job Dimensions
· Provide leadership and motivation as part of the extended management team.
· Manage contractors and suppliers and maintain accurate, auditable records.
Additional Information
· This post is subject to a Basic Disclosure Scotland check.
· Participate in emergency callouts and occasional evening or weekend work as required.
· Follow the organisation’s Health and Safety Policy and take reasonable care for your own safety and that of others.
West Lothian Leisure is an equal opportunities employer committed to a diverse, inclusive workplace and the fair treatment of all current and prospective employees. We welcome applications from suitably qualified people of all backgrounds.

Head of Corporate Services


Maintenance Assistant


Maintenance Manager


Maintenance Technician


FEBRUARY 2026
image1.jpeg
XCITE

West Lothian Leisure

3
D W OTH




